A prescription for success

These are good times to be in pharmaceutical manufacturing. The patent expiry of many branded
drugs has opened up the market for generic drugs, which has resulted in industry growth. The
improved healthcare infrastructure and increased penetration of health insurance in smaller towns
too has fueled this growth. But along with it, various challenges too have cropped up. Rise in
competition, greater need for quality control and adherence to the regulatory compliances,
delivering safe, affordable products etc. are some of many such challenges.

In such times, manufacturers are increasingly turning towards tools backed by technology to
counter these challenges. BatchMaster ERP for Pharmaceuticals, one such tool, has been designed
specifically for this segment to streamline the pharma manufacturers’ operations. With a
successful track record of more than 30 years, BatchMaster assures the manufacturers with
enhanced quality, consistency, and speed to deliver safer and cost-effective products to market. A
potpourri of features like accurate costing, superior formulation management, real-time batch
monitoring, compliance to cGMP and other regulatory requirements, end-to-end bi-directional
traceability, et al ensure that wastage is minimized, costs are controlled and profits are enhanced.
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BatchMaster ERP for Pharmaceuticals

Check out BatchMaster ERP for Pharmaceuticals’
features below:

« Raw material planning and procurement

» Supplier / vendor management and
qualification

« FDA 21 CFR part 11 compliance, which includes
secured master data management

« Quality Control (QC) with sampling plan,
stability testing

* Quality Assurance (QA) as per cGMP norms

« Inventory management, including material
characteristics such as potency, catch weight,
classifications, expiration dates, lot control,
and varying units of measure

« Contract manufacturing

« Formulation management: Complete formula
security with audit trail and approval
workflow. Also includes by-products, co-
products, intermediates, variations in
expected yields and alternate equipment-
specific formula

« Batch monitoring activities by inspection plan

« Electronic execution of SOPs by inspection
checklist

« Electronic Batch Ticket, Electronic Weigh
Sheet and Manufacturing Batch Record (MBR)

« Non-conformance (NC)

« Corrective and Preventive Action (CAPA)

« Easy material substitutions

« By-product and co-product management

« Multiple packaging of same formulation

« Shelf life / expiration support

« Bi-directional lot traceability and lot recall

« Separate granular costing of formula and
packaging material

« 'What-if’ analysis and various costing methods
for increased margins

+ Adverse event / complaint reporting
« Allergen management

+ Mobile warehousing: Employment of handheld
RF devices to execute material movement and
adjustments within one or more facilities

« Dedicated module to handle all complaints,
returns and recalls

« Master Production Scheduling (MPS)
« Material Requirement Planning (MRP)
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Why BatchMaster?

30+ years of experience

True process-centric ERP solutions for small to
mid-sized industries

SAP B1 and Microsoft certified solution
Over 40,000 users worldwide

Headquartered in California, with footprints
across the world

A global presence with offices in 3 continents-
North America, Australia, and Asia

Consistent record of never exceeding
implementation time of 350 to 500 hours*

* Actual project plan may vary depending on number of users and
project scope assessment.

Products:

BatchMaster ERP

Our Flagship product, BatchMaster ERP, is a true
process-centric solution serving the
manufacturing, distribution, finance, compliance
and quality needs of your business.

BatchMaster Point-Of-Sales (POS)

A web-based software solution for wholesale,
distribution, and retail businesses, it can be used
online on iPads, Android tablets or laptops. By
syncing the complete information of products,
customers, and orders into a single platform, it
makes it easy to scan products, check for
inventory, apply discounts or offers, and accept
payments both in plastic money as well as in cash.
Ultimately, helping retailers improve customer
service, increase productivity, reduce thefts and
offer better retail experience.

Integration with MAGENTO:

Integration of BatchMaster Enterprise with
Magento helps manage your business online. The
integration provides a seamless method to
completely collaborate your ERP system with your
current or upcoming Magento stores. Via this
integration, orders from your Magento store and
website will automatically be loaded into the
BatchMaster Enterprise ERP solution - along with
an alert about order arrival. It enables complete
synchronization of item records, price lists,
inventory, taxes, business partners, orders,
deliveries, shipping & tracking, and payments.
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