
A potent device for growth of your business
The biggest segment in healthcare, medical devices industry has observed tremendous 
growth in recent times due to technology-led innovation, which has forced the hospitals and 
clinics world over to upgrade their Information Technology (IT) infrastructure, and rise of 
tech-savvy and demanding patients, who wish to self-monitor themselves through medical 
devices at their home. But the lack of uniformity in infrastructure and awareness has posed 
various challenges such as low penetration, accessibility, affordability, meeting safety needs, 
high capital cost requirement for manufacturing etc., which hinder the growth of this industry.

In such scenario, medical-device manufacturers are turning to software solutions to make 
their products at a minimum cost without compromising the quality. BatchMaster ERP for 
Medical Devices, designed and developed to aide class I, class II, and class III medical-device 
manufacturers, has emerged as a preferred solution for them. A robust software, it 
streamlines their entire operations, including regulatory expectations, and provides control 
over supply chain, manufacturing, inventory, and costing. In addition, it provides support for 
numerous out-of-box reports and real-time information of work-in-progress by informative 
dashboards for proactive decision making and profit enhancing. 
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Check out the complete list of features of BatchMaster ERP 
for Medical Devices below:

Ÿ Accurately track and analyze R&D costs

Ÿ Reduce error and increase efficiency with CAD integration 
and documentation controls

Ÿ Control design and release processes and authorizations 
with Engineering Change Control

Ÿ Enable Web-based design collaboration with doctors and 
other medical professionals

Ÿ Improve visibility to match supply with demand, with 
robust MRP and planning tools

Ÿ Optimize inventory levels with accurate forecasting

Ÿ Simplify purchasing with Electronic Data Interchange 
(EDI), barcoding and lot tracking

Ÿ Handle returns, defective material issues with greater 
efficiency

Ÿ Gain insight into buying and supplier trends, with built-in 
business analytics reporting

Ÿ Minimize costs with advanced capacity planning and 
scheduling tools

Ÿ Resolve bottlenecks faster with real-time work-in-progress 
monitoring and exception alerts

Ÿ Get a clearer view of raw materials, machines, labor and 
quality variables

Ÿ Reserve lots and/or serials for parent parts and 
components for correct issuance of materials for finished 
goods

Ÿ See trends and patterns for rework so you can eliminate 
errors due to quality issues

Ÿ Know who worked on what, when, with full audit-trail 
reporting

Ÿ Ensure quality and meet FDA 21 CFR Part 11, GMP and ISO 
requirements with fully integrated processes

Ÿ Gain control with both forward and backward traceability 
of manufactured lots/serials and component receipt from 
suppliers

Ÿ Track inspections, product grades and quality 
characteristics

Ÿ Streamline the investigation and resolution of non-
conformance issues, with detailed audit trails

Ÿ Control the investigation and resolution of customer 
complaints in accordance with FDA guidelines

Ÿ Incorporate user authentication and e-signatures to 
support record binding

Ÿ Automate documentation requirements and mitigate 
litigation expenses

Ÿ Improve sales pipeline visibility and opportunity 
management

Ÿ Manage complex pricing, rebates, promotions and 
discount agreements more easily

Ÿ Reduce paperwork and manual errors with EDI order 
processing

Ÿ Provide employees with mobile access to information 
anytime, anywhere

Why BatchMaster?

Ÿ 30+ years of experience 

Ÿ True process-centric ERP solutions for small to 
mid-sized industries

Ÿ SAP B1 and Microsoft certified solution

Ÿ Over 40,000 users worldwide

Ÿ Headquartered in California, with footprints 
across the world

Ÿ A global presence with offices in 3 continents- 
North America, Australia, and Asia

Ÿ Consistent record of never exceeding 
implementation time of 350 to 500 hours*

* Actual project plan may vary depending on number of users and 
project scope assessment.

Products: 
BatchMaster ERP 
Our Flagship product, BatchMaster ERP, is a true 
process-centric solution serving the 
manufacturing, distribution, finance, compliance 
and quality needs of your business. 

BatchMaster Point-Of-Sales (POS) 
A web-based software solution for wholesale, 
distribution, and retail businesses, it can be used 
online on iPads, Android tablets or laptops. By 
syncing the complete information of products, 
customers, and orders into a single platform, it 
makes it easy to scan products, check for 
inventory, apply discounts or offers, and accept 
payments both in plastic money as well as in cash. 
Ultimately, helping retailers improve customer 
service, increase productivity, reduce thefts and 
offer better retail experience.

Integration with MAGENTO:
Integration of BatchMaster Enterprise with 
Magento helps manage your business online. The 
integration provides a seamless method to 
completely collaborate your ERP system with your 
current or upcoming Magento stores. Via this 
integration, orders from your Magento store and 
website will automatically be loaded into the 
BatchMaster Enterprise ERP solution – along with 
an alert about order arrival. It enables complete 
synchronization of item records, price lists, 
inventory, taxes, business partners, orders, 
deliveries, shipping & tracking, and payments.

For more information please contact: 

BatchMaster Software 
India Office: 201, Brilliant Solitaire, Plot No. 
6-A, Scheme No. 78, Part-II, Indore- 452 010. 
Phone: +91 731 4008031/35  
Email: sales@batchmaster.com
www.batchmaster.co.in
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