
With the technological advancements emerging at high speed, it becomes important for 
businesses to accept the change and embrace new technological advancements to stay ahead 
in the competition. 

Yes, it's quite true that you cannot govern the external challenges (varying raw material prices, 
frequently changing customer expectation, stringent getting laws, et al) impacting your 
business. But, definitely you can take control of your internal operations to help your business 
fight these external challenges and touch the zenith. And, one such way to empower internal 
control is through BatchMaster ERP.

Best ERP technology by BatchMaster Software 
Strengthen the capability of handling business operations and make them more simplified



BatchMaster offers a range of ERP products to make businesses simpler. Whether it be: process 
manufacturing, retail, e-commerce, Finance, or GST- BatchMaster has a solution for all. Perfect 
understanding of businesses and keen observation of latest trend is the foundation behind the 
development of range of products. And, what sets BatchMaster apart is described below. Let's have a 
look.

1. True-Process Centric Approach
BatchMaster ERP is a fully functional and true process centric ERP 
solution. Built with in-depth industry knowledge and upgraded 
constantly with the experience gained from serving process 
manufacturers for more than 30 years, the product completely 
supports supply chain operations and successfully meets industry 
standards. Besides incorporating the robust modules to handle 
product development, formula management, planning, 
procurement, inventory, production, quality, compliance, finance, 
GST and sales; BatchMaster ERP also includes out-of-the-box 
reports, numerous dashboards and inbuilt business intelligence 
that gives holistic-yet-detailed picture of the business aiding 
accurate, better and informed decision making.

• End-to-end process manufacturing ERP

• Supports complete supply chain operations

• Meets industry standards and compliance

• Tracks finance and eases profit/loss analysis

• Simplifies handling of GST

2. Extremely User Friendly Interface
Users take very less time in getting acquainted with BatchMaster 
ERP. It is designed with complete user-centric approach. It has a 
great GUI and user friendly interface with attractive look and feel 
that makes it possible to see and easily analyze critical business 
information in real time across all departments or offices in 
multiple locations, in the simplest of way. 

• Filters to eliminate redundant data during analysis

• Different colours for mandatory data fields

• Flexibility to apply regional specific language 

• Hyperlinks on field captions to drill down to its detail

• Attachment of SOPs/docs on various fields

• Allows adding fields and customize reports through 
 simple process

• Online e-learning portal that provides training wherever 
 and whenever you want

• Complete training documentation and white papers 
 delivered with the product 



     3. Business Intelligence to Make Smart and 
      Accurate Decisions 

BatchMaster ERP has an integrated Business Intelligence feature 
that empowers you to analyze the business performance on-the-
fly and generate reports using simple drag & drop of the real-time 
data.  This helps you identify operational trends, weaknesses, and 
discover opportunities so that right actions can be taken on them 
at the right time.  Moreover, it also incorporates the capability to 
promptly drill down to the deepest level of the intended data to 
observe and analyze the situations.

• Gathers entire data and presents it in easy-to-understand form

• Generates reports that can be viewed in the form of graphs 
 and charts

• Analyses business data dynamically in few seconds

• Stores outputs as query, thus can be viewed or extended 
 in the future

• Perform filtering and totalling to meet any comprehensive  
 reporting on data

• Export data in excel format, without losing the consistency 
 and accuracy

4. Warehouse Management System - 
 Flexibility to Execute Operations Remotely 
BatchMaster has developed the mobile softwares that helps 
manufacturers control and manage their day-to-day operations in 
a warehouse efficiently. It enables them to execute and track 
details of different warehouse operations like: receiving, shipment, 
all internal movements, LPN/Pallet management and shop floor 
transactions from a mobile/handheld device right at the place of 
occurrence. As a result, the manufacturers relish the benefits like: 
inventory accuracy, inventory visibility, space utilization, labor 
productivity, and cost saving. 

• Improve inventory precision 

• Increase warehouse productivity 

• Process orders faster

• Improve picking & shipping accuracy 

• Achieve more order accuracy

• Increases volume of outbound shipments; 
 double your orders per day

• Improve employee productivity and keep personnel costs low

• Low TCO compared to alternatives 
 Quick ROI  



     5. Cloud Platform to Offer Anytime, 
      Anywhere Access

BatchMaster also supports the Cloud platform. It offers the SAAS 
based version of BatchMaster ERP that helps small- and mid-sized 
businesses (SMBs) manage operations economically. It eliminates 
the corporate boundaries, and helps manufacturers streamline 
their key operations – including sales, purchase, inventory, 
production, quality control, compliance, planning, etc. Moreover, it 
is secure, reliable, scalable, and accessible from any device and at 
any time.

• No upfront hardware and software cost

• Lesser operating expense on subscription

• No additional maintenance and support cost

• No (or reduced) IT staffing cost

• Complete Security

• Disaster recovery facility running 24x7

• Access from Desktop, Laptop or Mobile devices; 
 Anytime, Anywhere

• Increase number of licenses whenever required

• Automatic and free upgrades

• 99.9% uptime assurance

6. Micro-verticalisation to Hit Industry-Specific Challenges 
BatchMaster knows one size can't fit all. Thus, it offers ERP solutions already tailored for 
specific industries. Dividing the horizontal platform of the process manufacturing industries 
into micro-vertical segments, BatchMaster strives to effectively meet every single challenge 
of that particular industry. BatchMaster offers- BatchMaster ERP for Food & Beverages, 
Pharmaceuticals, Specialty chemicals, Paints & Coatings, and Personal Care & Cosmetics. 
Furthermore, using nano-vertical strategy, BatchMaster is now capable enough to penetrate 
deeper into the roots of your business to understand it well to provide the solution specific 
to sub-industries as well.

Beer Seafood Dairy Edible Oils

Meat & Poultry Packaged Food Fresh Produce Confectionery

Pet Food Nutraceuticals

Biotechnology

PharmaceuticalsSweets

API

Food & Bevarages

Organic Food

Chocolates

Veterinary Medical Devices Life Sciences

Chemical Epoxy-Resins Fuel-Lubricants Paper & PackagingInk

Pigments / Dyes Polyurethane Paint & Coatings  Enamel  Primer

 Protective Coatings Wall PaintsPutties

Cosmetics Fragrances Hair Care Skin Care

Wood Finishes Powder Coatings

Automotive Paints



     7. Meets Industry Standards and 
      Regulatory Compliances: 

Industry specific compliance processes are built into every facet of 
BatchMaster applications to ensure federal and industry specific 
regulatory mandates are met. Product developers can adjust 
specifications using USDA, Genesis and user defined product 
databases to ensure label claims are being met. BatchMaster's 
FDA module generates compliant FDA nutritional fact panels. 
Powered by Lisam EXESS, a 3rd party solution, BatchMaster's SDS 
module generates compliant SDS reports and labels.

Production staff can quickly track and trace suspect materials 
from receiving through shipping, shipping back to receiving, or 
anywhere within WIP in order to meet GFSI product traceability 
and recall mandates.

BatchMaster software maintains a history of key transactional 
history for auditor reports (e.g. Master Batch Records for FDA 
review).

• Alert product developers that a given formula's ingredients      
exceed industry established percentages or recommended daily 
intake levels

•  Support the special processing and reporting of allergens and 
organic ingredients, as well as of Kosher and Halal products

•  Support Food related labeling and reporting requirements, 
including GMP, FDA and GFSA requirements

•  Support Chemical related labeling and reporting requirements, 
including GMP, SARA Type III, REACH, HAZMAT, SDS, MSDS and 
INCI requirements

•  Run graphical bidirectional lot traceability inquiries and recall 
reports

•  Maintain master batch records and other key transactional audit 
records



BatchMaster Software is one of the market leaders in offering enterprise software 
solutions for the process manufacturing industries. With an in-depth industry analysis, 
we clearly understand the unique industry challenges and help them address those 
challenges through our industry-specific ERP solution.

Who We Are:

more than
2500 

Implementations

more than
40000
Users

more than
3000 

Happy Customers

more than
500

Employees

7 Offices 
Worldwide

more than
30Years of 
Experience

Don't lose your existing software; Integration available with: 

For more information Log on to www.batchmaster.co.in
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